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The National Fish & Chip Awards 2012

Staff Training and Development Award

Entry Form

Business Name:
Business Address:
Postal Town:




County:

Postcode:

Tel:





E-mail:
Mob:





Website
Name of entrant:  





Job title:
Nos. of years in the fish and chip trade:

Name of business owner:
Number of fish and chip businesses owned: 

Company trading name:
Company registration number:
Business Opening Hours 

	Day
	Morning
	Evening
	Day
	Morning
	Evening

	Monday
	
	
	Friday
	
	

	Tuesday
	
	
	Saturday
	
	

	Wednesday
	
	
	Sunday
	
	

	Thursday
	
	
	
	
	


NB: Any shop judging visits will take place between 1 September and 28 October 2011. Please state here any ‘seasonal’ or closed periods that we should be aware of:
I have read and understood the 2012 competition rules.

Signature of entrant:





Date:

CLOSING DATE FOR ALL AWARD ENTRIES IS 29 JULY 2011

This award gives shops the opportunity to be recognised for their excellence with regards to staff training and development. It also provides a chance for successful businesses to attend the awards luncheon in London, which is the culmination of the overall National Fish & Chip Awards. However, it is NOT a requirement of this award that you have to enter the Independent Takeaway Fish and Chip Shop of the Year Award category. The judging panel will review areas such as delivery, development, impact, monitoring and relevance.

Eligibility Criteria

The award is open to all fish and chip shops throughout the UK. 
A judging panel comprising of distinguished industry representatives will appraise all received entries to shortlist three shops which in their opinion are deserving of recognition with regards to staff training and development practices undertaken during the past 12 months. 

The three shortlisted shops will receive a pre-arranged visit from two members of the selection panel to analyse their eligibility. This will include a review of staff training and development practices. If a shop DOES NOT match the information written on their application form, the shop will automatically be disqualified. Following the visits to each of the three shortlisted shops, the visiting judges will determine the overall winner. A member and one guest from each of these three shortlisted shops will be invited to attend the awards presentation in London in January 2012, where the overall winner of the 2012 Staff Training and Development Award will be announced and presented with this prestigious award.

Completed Entry Forms

Completed entry forms must be returned to Seafish by Friday, 29 July 2011. Late, illegible, or entries not matching the criteria, will not be accepted.

Your application form should be accompanied by supporting evidence, including for example:

· Training certificates,

· Training plans, 

· Completed appraisals, 

· Photographs,

· Press coverage,

· Any other relevant materials.

Photocopies of supporting evidence are acceptable. Please do not send originals as they will not be returned. Please mark all additional materials with your business name.

The word ‘Staff’ on the application form includes manager/owner.  

Feedback

Feedback will be provided to businesses upon written/email request to r_wardell@seafish.co.uk after the finals event in January 2012.

PLEASE NOW COMPLETE THE REST OF THE ENTRY FORM BELOW.

Self-Audit Questionnaire
Please complete the following by writing answers to respective questions. 
1. How do you identify staff training and development needs relevant to your business?
2. Explain what training and development your staff have received in the past 12 months.

2a. Please list all training certificates gained by your team in the past 12 months.
Food Safety:

Seafish/NFFF Customer Service Skills:

Seafish/NFFF Fish Frying Skills:

First Aid:

Any other certificates:

3. What support do you provide for staff training and development?

3b. Please list any external training providers that you have used in the past 12 months. For example, colleges, the NFFF, Seafish etc.
4. Describe the impact and/or benefits that the training and development have had on your business. 

5. How does your business monitor, review and evaluate its training and development of staff?

6. How would you promote the benefits of staff training if your business won this award?

Thank you for entering the 2012 Staff Training and Development Award.

Please complete and return your entry form by email, post or fax by

29 July 2011 to:

Richard Wardell

The National Fish & Chip Awards

Staff Training and Development Award

Seafish 

Origin Way

Europarc

Grimsby

DN37 9TZ

Fax: 01472 268792

 Email: awardsentry@seafish.co.uk



Sponsored by:
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