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The National Fish & Chip Awards 2012

Best Multiple Fish and Chip Operator Award

Entry Form

Business Name:
Business Address:
Postal Town:




County:

Postcode:

Tel:





E-mail:
Mob:





Website
Name of entrant:  





Job title:
Nos. of years in the fish and chip trade:

Name of business owner:
Number of fish and takeaway shops owned: 

Company trading name:
Company registration number:
Business Opening Hours 

	Day
	Morning
	Evening
	Day
	Morning
	Evening

	Monday
	
	
	Friday
	
	

	Tuesday
	
	
	Saturday
	
	

	Wednesday
	
	
	Sunday
	
	

	Thursday
	
	
	
	
	


NB: Any shop judging visits will take place between 1 September and 28 October 2011. Please state here any ‘seasonal’ or closed periods that we should be aware of:
I have read and understood the 2012 competition rules.

Signature of entrant:





Date:

CLOSING DATE FOR ALL AWARD ENTRIES IS 29 JULY 2011

This award is open to all bona fide fish and chip shop operators with four or more outlets in their group; managed, leased or franchised.

Businesses will be judged at a head office level on a wide variety of criteria relating to their business, including; marketing, PR, training, general business practices and commercial awareness. In order to authenticate entries, a minimum of three outlets in every business group will be randomly chosen to be mystery judged. 

The top three shortlisted companies will be invited to The National Fish & Chip Awards ceremony in London in January 2012, where the overall winner of this award category will be announced. 

Guidance notes for completing your entry 

Initial shortlisting is determined upon the information that you provide in this document and in any supporting material. Keep entries concise but informative and use bullet points where possible. All entries and supporting materials must be clearly labelled with the business name. Photocopies are acceptable as original documents will not be returned.

Ensure that your answers are clear and legible. Illegible entries will be disqualified.

The judges will be looking for clear evidence of: 

• sustainable sourcing and traceability policies, including relationship with suppliers 

• menu development and innovation 

• commitment to customer service 

• commitment to employee training 

• marketing and promotional flair 

• financial success of the company, the food operation in particular 

Your support material should include: 

• fish and chip shop outlets list 

• menus 

• photographs 

• customer feedback 

• press coverage material/evidence 

• supplier lists 

• marketing and promotional materials 

• training and development information 

Please complete this entry form and submit it to Seafish along with the required supporting photographic and written documentation. 

All information provided in this entry form will be treated as confidential and will not be published at any point. The answers provided are an essential part of judging and without completing these questions your entry will not be considered. 

Please provide accurate figures for the last financial year (taken to be April 2010 to April 2011, unless you state otherwise). Please also provide a percentage figure where appropriate. 

Company annual turnover 2010/2011                     £
Operating profit                                                       £
Pre-tax profit                                                            £
Annual Increase/decrease turnover 
(year-on-year % comparison)



                              %
Annual like-for-like sales increase/decrease turnover

(year-on-year % comparison)                                                                      %

What percentage turnover is accounted for by fish sales? 

2009                                                                                                             % 

2010                                                                                                             % 

2011 (to date and forecasted)                                                                      % 
How many outlets do you operate? (Owned and/or leased) 

2009 








_______ outlets

2010








_______ outlets 

2011 (to date and forecasted) 




_______ outlets
1. Please describe your company’s overall fish & chips/seafood offering. 

2. How do you source your products?

3. How do you build and maintain good relationships with suppliers to ensure 

a high standard of product quality across your outlets? 

4. What innovations have you used to make your outlet’s offering a success? 

5. What is your company’s marketing strategy? 

6. How do you measure customer response to your company’s food offering? 

7. How do you ensure consistent high levels of service across your estate? 

8. What staff training and development do you provide in order to maintain high standards in your food offering? 

9. Why should your business win this award? 

10. If you were to win this award how would you promote it? 

Please send your completed entry form, photographs and any supporting documents (including a copy/details of your menu) to:
The National Fish & Chip Awards

Best Multiple Fish & Chip Operator Award 
Seafish

18 Logie Mill

Logie Green Road

Edinburgh

EH7 4HS
Or email to awardsentry@seafish.co.uk
Sponsored by:
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